April 19, 2006
«CON1FIRST» «CON1LAST»
«GROUPNAME»
«ADDR1»
«ADDR2»
«CITY», «STATE»  «ZIP»
Dear «CON1SAL» «CON1LAST»,
I’m delighted you have chosen The Renaissance Casa De Palmas Hotel for your «BOOKNAME» meeting.  Our staff is eager to provide a spectacular event and to meet your every need. Please do not hesitate to call on them or me if a special need occurs. 

While here, consider dining at The Spanish Room restaurant where you can enjoy Chef Gallardo’s new menu selections known for his Nuevo Latino infusion. The Lomax Cantina is the perfect place to unwind after a busy day offering daily happy hour specials in a friendly and casual environment. 

I look forward to meeting you during your event. At the conclusion, please provide «Event_Manager» with candid feedback. Your feedback is very important to our hotel. It is one of the best methods to identify areas of improvement or additional products and services we could offer to simplify your world. Also, you will receive a survey that asks you to rate us on the four phases of your event experience with us. Please complete this survey and return it. This survey allows the hotel to measure itself against the other North American Renaissance Hotels.

«CON1SAL» «CON1LAST», thank you again for selecting our historic Casa De Palmas Hotel. Our experienced banquet staff is looking forward to assisting you with your event. If you should require anything, please don’t hesitate to call me at 956-631-1101 ext. 500.
Sincerely,

Jason Dixon
General Manager 

